
Your documents.

Every language.

Same file back.

Translate your manuals, catalogs and contracts into 

any of 204 languages, with your own terminology 

and the formatting intact.

An overview of Taia  ·  taia.io



TAIA VS TYPICAL TRANSLATION TOOLS

Why teams switch to Taia

TYPICAL TRANSLATION TOOLS WITH TAIA

✕ You paste text in and get text back. Someone rebuilds 

the layout by hand, once per language.

✓ Upload the file and get the same file back, translated, 

with the layout in place.

✕ The same product name gets three translations across 

three documents.

✓ Your glossary keeps every term the same, in every 

document and language.

✕ Last year's approved wording is forgotten, so every 

update starts from scratch.

✓ Your translation memory hands the AI your approved 

wording before it translates.

✕ AI in one tool, review in another, agencies and email 

threads for anything that matters.

✓ AI translation, your team's review and professional 

linguists, in one project.
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HOW IT WORKS

Upload a file. Get the same file back, translated.

1  Upload

65+ formats, including Word, 

Excel, PowerPoint, InDesign 

and XLIFF. One file or a batch.

2  Translate

AI translates into up to 204 

languages, guided by your 

glossary and translation 

memory (and your style guide 

on Advanced and Premium).

3  Download

Your layout, tables and styling 

stay in place. Several 

languages come back as one 

ZIP.

Then you decide how much human review it gets: none, your own team's, or professional linguists'. PDFs work too 

and come back as editable Word or PowerPoint files, but the original file gives the cleanest result.
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YOUR RESOURCES

Taia reads your material first

Glossary

The terms that must always be translated one way, and the names 

that must never be translated.

Translation memory

Every sentence your team already approved. Taia reads it before 

translating anything new.

Style guide

Tone, formality, audience and house rules, such as formal Sie in 

German.

Your content is never used to train AI models. It's read at 

translation time to guide the AI on your own projects.

Already have glossaries or past translations? We can import them, so 

you don't start from scratch.

Glossaries, memories and style guides are on Pro and Enterprise.
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THREE WAYS TO TRANSLATE

As much human review as each document needs

Translate Instantly

•  AI translation in minutes.

•  Standard, Advanced or 

Premium AI, depending on the 

content.

•  A first draft: for anything you 

publish, have a person read it.

Translation Studio

•  Your own team reviews the AI 

translation.

•  Assign it to a colleague, who 

edits it in Taia's built-in 

Translation Editor and submits it.

•  With a translation memory 

attached, their edits go into it for 

next time.

Professional Localization

•  Taia's professional linguists 

translate it.

•  Instant quote, a choice of three 

quality tiers, and a project 

manager.

•  ISO 17100 certified on 

Enhanced and Ultimate.

All three happen in the same project, with the same glossary and translation memory.

taia.io   5



AI TRANSLATION

Three AI tiers, priced in credits

Tier Credits per word Best for

Standard 1 Everyday and internal content

Advanced 2 Most business content. Also follows your style guide

Premium 4 Complex or high-stakes content. Also follows your style guide

•  Credits are counted per word, per target language. All three tiers use your translation memory and glossary; Advanced and 

Premium are on Pro and Enterprise.

•  Pro plans include a monthly credit allowance (100,000 credits is 100,000 words with Standard AI). The exact cost shows 

before you confirm.

•  No AI translation is 100% reliable, ours included. Better AI means less for a person to fix, not nothing.
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THE TRANSLATION EDITOR, BUILT INTO TAIA

Review it without leaving Taia

•  No separate tool: open any translation in 

Taia and review it right there.

•  Source and translation side by side, one 

segment at a time.

•  Translation memory matches with a 

match score, ready to insert.

•  Glossary terms flagged when one is 

missing.

•  Automatic checks for formatting tags and 

length limits when you save.

•  Comments and error flags for reviewers, 

then Submit Assignment when done.

The Translation Editor is on Pro and Enterprise.
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PROFESSIONAL LOCALIZATION

When it has to be right: professional linguists

Essential

One professional linguist.

Internal documents, product 

descriptions, manuals.

Enhanced

A translator and a reviser. ISO 

17100 certified.

The tier most people choose for 

anything published.

Ultimate

Translation, Editing and 

Proofreading (TEP): a translator, 

a reviser and a proofreader. ISO 

17100 certified.

Regulated, legal and print 

content.

Instant quote. Approve it and a Taia project manager takes it from there, using your glossary and 

translation memory, in the same project. 2,000+ vetted native linguists.
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TEAMS

Built for teams, not just one translator

•  One organization for your people, projects, glossaries, 

translation memories and billing.

•  Teams and roles decide who manages work, who reviews 

it and who can only see their own tasks.

•  Shared resources: everyone translates with the same 

glossary and memory.

•  Invite your freelancers as external linguists, who see 

their assignments and nothing else.

•  An API to send files from your own systems and get 

translations back automatically.

Organizations, teams and the API are on Pro and Enterprise.
Assigning a review to a colleague in Translation 

Studio.
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DATA AND SECURITY

Your content stays yours

Never used to train AI

Your documents, translations, memories, glossaries and 

style guides are never used to train AI models.

Hosted in the EU

Your content is stored on servers in the EU (Dublin, 

Ireland), encrypted in transit and at rest.

GDPR

GDPR compliant, with a data processing agreement 

available.

ISO 17100

Certified process for Professional Localization on the 

Enhanced and Ultimate tiers.

Full details: taia.io/trust  →

Full details: taia.io/trust  →

taia.io   10

https://taia.io/trust/


TAIA IN NUMBERS

Founded in 2018, headquartered in London

204
languages

65+
file formats

30,000+
registered users

2,000+
vetted native linguists

99.4%
client satisfaction

TRUSTED BY TEAMS AT
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WHERE TO START

See it, then try it on a real file

Watch the 5-minute walkthrough   The whole product, upload to download

Watch the 5-minute walkthrough The whole product, upload to download

Watch on YouTube  →

Watch on YouTube  →

Read how Taia works   Every step, with links to the details

Read how Taia works Every step, with links to the details

Open the guide  →

Open the guide  →

Try it on a real file   Free plan, no credit card. Pro has everything shown here

Try it on a real file Free plan, no credit card. Pro has everything shown here

Start free  →

Start free  →

Compare plans   Credits, languages and features per plan

Compare plans Credits, languages and features per plan

See pricing  →

See pricing  →

Talk to us   A walkthrough on your own documents

Talk to us A walkthrough on your own documents

Book a demo  →

Book a demo  →
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